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5J (±) ~ "' D ¥,Sf%-Rooms Apps Camera Mic Share 

@ Record and transcribe > 
0 Meeting info 

ti[! Effects and avatars 

/?} Language and speech > 
0 Settings > 

~ Call me 

G) Help 

Use phone for audio 

Enter your number and we'll call you. 

~nter phone number 

Call me 

Meeting audio 

All your meeting audio goes through your phone. You can 

mute and unmute by pressing *6 

• Disconnect 

X 

X 

Colonial Behavioral Health:  Wellness, Support & Recovery Services 

Microsoft Teams – Addressing Audio Issues 

Teams Call  me  

If during the course of a meeting you are 
experiencing audio issues, you can select the 
Call me feature and switch to your phone audio. 

1. Select More Actions from the task bar, 
and then select Call me. Enter the phone 
number you wish to be called at, and then 
click Call me. 

2. Enter the phone number you wish to be called 
at, and then click Call me. 

You will receive a call from the NYC audio line 
(646) 902-9990. Once you accept the call, 
Teams will automatically join you to the 
meeting. 

Click on the X in the upper right-hand corner 
of the dialog box to see the Teams screen 

Note: When you switch to phone audio, the 
Teams audio is automatically muted. To 
mute yourself during the meeting, use the 
mute button on your phone or press *6. +1 757-903-8177 
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LC 

Bl @ 5J El Gd ~ ~ 
View Notes Rooms Apps Camera Mic 

@ Record and transcribe 

0 Meeting info 

@ Effects and avatars 

@ Turn on live captions I A'f Language and speech 

~ Turn on Speaker Coach © Settings 

~ Ca ll me 

G) Help 

What language is everyone speaking? 

Captions and transcript will appear in this language for 

everyone in the meeting. 

Spoken language 

I English (US) 

[i Save for future meetings 

Cancel 

/ \ 
LC 

I 

D 
Share 

> 

> I 
> 

V 

SM 

$ Settings 

g> Spoken language: English (US) > 

I $ Caption settings 

I 

I 

Colonial Behavioral Health:  Wellness, Support & Recovery Services 

Microsoft Teams – Addressing Audio Issues 

Live Captions 

1. If you still are having difficulty hearing others
on a call, you can select More (three dots) in
the task bar, click Language and speech then
Turn on live captions.

2. Select the language that is spoken by everyone
in the meeting from the drop down menu.

3. Check the box to Save for future meetings,
and then click Confirm.

Note: English is the default language. 

A live transcript will appear at the bottom 
of the screen throughout the duration of 
the meeting. 

To change the font size and color, click 
the Settings in the captions box at the
bottom of the screen, and then click 
Caption Settings. 

Leigh C. 
Welcome. The meeting has started. 
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Caption settings 

Language 

Spoken language 

Spanish (Mexico) 

D Save for future meetings 

Styles 

This is what your captions witl look like. 

Colors 

Height 

Medium 

Position 

At bottom 

Font size 

Medium 

A A 

X 

V 

Update spoken language? 

Jlw capt ion dnd transcript spokt-'n ldnqtM9f' will clldlHJf' for 
t'Vl'ryorlt' in lhP 11111t•ti11q 

Cancel Update 

Colonial Behavioral Health:  Wellness, Support & Recovery Services 

Microsoft Teams – Addressing Audio Issues 

In caption settings you can change the Spoken language or font style (color, height position and size). 
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